' VAKIL LABS

CORPORATE LEGAL & COMPLIANCE - MANAGED SERVICE

Your End-to-End Corporate Legal
& Compliance Desk

One accountable relationship for everything legal, statutory and
compliance.

Explore Services — [ Tell Us What You Need — }

www.vakillabs.com - +91 9840384071 - support@vakillabs.com
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SERVICE - Technology Contracts

P1 - COMMERCIAL & CONTRACTS IT - Product - Legal
Technology Obligations the Business Can Actually Deliver.

THE FOUR LAYERS THAT DECIDE TECHNOLOGY RISK

I 01 Licence scope, fees, renewal and termination rights

I 02 Uptime, support response, service credits, escalation

I 03 DPA, sub-processors, breach duties, cross-border transfer
I 04 Data return, migration assistance, source-code escrow

Uptime promised in the sales call must exist in the contract.

ENGAGEMENT _ TURNAROUND  Standard terms 3-5 days - enterprise set 1-3 weeks

YOU COME TO US WHEN YOU GET CONNECTED TO

® Buying or selling SaaS or cloud ® Four-layer contract set VL-01 Commercial Contracts
® Signing an enterprise customer ® DPA and security schedule VL-09 Privacy & DPA

®  Adding Al tools to your product ® Exit and migration terms VL-10 IP Protection

SERVICES / P1 / VL-02 Discuss This Requirement —



LOOKING AHEAD

We Look Forward to Working With You.

One accountable relationship for everything legal, statutory and compliance - across four Indian cities and the UAE.

INDIA - FOUR OFFICES - +91 9840384071 /+91 9941626224 — advdsonu@amail.com / support@vakillabs.com

Chennai Bengaluru Thiruvananthapuram Pune

37A, Arya Gowda Road Plot 1, Hosur Road 1, Pettah Phase 1

West Mambalam Ayyappa Garden, Adugodi Bhagat Singh Road, Velakudi Rajiv Gandhi Infotech Park
Chennai 600033 Bengaluru 560030 Thiruvananthapuram 695029 Hinjawadi, Pune 411057
Tamil Nadu Karnataka Kerala Maharashtra

UAE - LOCAL PRESENCE - +971 557487144
Sharjah

Shams Free Zone Business Centre, Sharjah, United Arab Emirates

www.vakillabs.com support@vakillabs.com Let’s begin —

Wherever your business grows next, the same desk goes with you.
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